POCCHUMCKAS ®EJIEPALINS
KPACHOSPCKUM KPAM
KA3BAUMHCKNI PAVIOH
AJIMUHUCTPALIUST POXJECTBEHCKOI'O CEJIbCOBETA

ITOCTAHOBJIEHUE

29.07.2014 c. PoxnecrBenckoe Ne 31

OO0 yTBep:kIeHUM AIMUHUCTPATHBHOIO perjaMeHTa NpPeI0CTABJIEHUS MYHHMUIHMIAJLHOI
yeayru «lIpenocraBiienne wuHpopManum 00 OYEePEIHOCTH TMPEAOCTABJIECHUS KUJIbIX
NMOMelleHUil HA YCI0BUSIX COIHAIBLHOI0 HaiiMa)

B coorBerctBun ¢ JKwminumssiM KoxekcoMm Poccuiickont @epepannu, denepaibHbIM
3akoHOM 0T 27.07.2010 Ne 210-®3 «O6 opraHu3anuu MpeIoCTaBlICHUsI FOCYAAPCTBEHHBIX U
MYHULIMNIAJIBHBIX YCIYI», OOECHE4YEeHUs OTKPBITOCTH U OOILEJOCTYMHOCTH HH(pOpMaLuu O
IIPEIOCTABJIEHUM MYHULMINAIBHBIX YCIYI, PYKOBOACTBYACh YCTaBOM PoxkIecTBEHCKOro
CEJIbCOBETA,

[TOCTAHOBJIAIO:

1. YTBepauTh aAMUHUCTPATHUBHBIN PErJIAMEHT MPEAOCTABICHUS] MYHUIIMIAIBHONW YCIYyTH
«IIpenocraBnenue wuHbopMaruu 00 OYEPEAHOCTH MPEIOCTABJICHHS JKHIIBIX ITOMEIICHUH Ha
YCJIOBHSIX COIMATILHOTO HaliMay, COTJIACHO MTPHIIOKEHUIO.

2. TloctanoBnenue Ne 15 ot 26.03.2014 roma «OO0 yTBep:KIE€HUU aJIMUHHUCTPATHBHOIO
peryiaMeHTa TpeaoCTaBlieHuss MyHUIUNanbHOM ycnyru «[lpemocraBinenne wuHbopmanuu 00
OYEpPEIHOCTH TPEIOCTABICHUS JKUJBIX TOMEIIEHUH Ha YCIOBUSAX COIMAIBHOTO HalMay
OTMEHUTb.

3. KonTposb 3a ucnonHeHneM HaCTOSIIEro MOCTaHOBIEHUSI OCTaBIISIO 32 COO0M
4. TloctaHoBIEHHE BCTYMAeT B CUIY B JIEHb, CIEAYIONIUN 3a THEM ero o(pUIHATBHOTO
onyOnrKoBaHUs B TazeTe «POXIeCTBEHCKHE BECTH»

['maBa agMuHUCTpanuu
PoxnecTBEHCKOrO cenbcoBeTa A IO. bepezoscknuii



[Ipunoxxenue

K ITOCTaHOBJICHHIO

aaMHUHHCTpaIu POXIeCTBEHCKOTO CellbcoBETa
oT «29» mronsg 2014 Ne 31

AJIMUHUCTPATUBHBINA PETJIAMEHT
NpeAoCTABIEHUSI MyHUIMIIAIbHON yCJIyTH
«IIpenocraBienue uHgopmanuu 00 oYepeTHOCTH NMPeIOCTABIECHUS KIUJIbIX OMeEIEHUil Ha
YCJI0BHSAX COLHATBLHOIO HaliMay

1. O01ue MoJI0KeHu st

1.1 Hacrosmuii agMUHUCTPATUBHBIA PETJaMEHT IO MPEJOCTaBICHUI0 MYHMIUMIIAIBHOU
yenyru «[IpegocraBienne nHpopManuu 00 0YEPETHOCTH MPEIOCTABICHUS KUIBIX MOMEIICHUN
Ha YCJIOBHSIX COIMAIBHOTO HaiiMay» (najiee - aAMHUHHCTPATHUBHBIA PErjaMeHT) YCTaHABIIMBAET
MOPSIIOK, CPOKU U TOCJEI0BATEILHOCTh aMUHUCTPATUBHBIX MPOUEAYP MPH MPEIOCTaBICHUU
MYHULUIIAJIBHOM YCIYTU B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit @enepanuu.

1.2. Pernament pa3memaercss Ha MuTepHer-caiite agmunuctpanuu KazaunHckoro paiiona
B pazgene «PoxaecTBEHCKUIl celbCcoBET», Takke Ha HMHGOPMAIMOHHBIX  CTEHIAX,
pAacIOIOKEHHBIX B 3JaHUM aJIMUHHCTpalud POXIECTBEHCKOrOo CelbCOBETa IO  aJipecy:
Kpacnosipckuii kpait Kazaunnckuii paiion, c. PoxxnectBenckoe, yi. [lymkuna, 15 «A».

2. CrangapT npeaocTaBjIeHUusI MyHHIHIAIBHON yCJIyIH

2.1. HaumeHoBanue MyHununaiabHoi yciyru — «lIpegoctaBnenue unpopmanuu o0
OUYEpETHOCTH MPEJOCTABICHUS KUIbIX TOMELIEHUI Ha YCIOBUSAX COLIMAIBHOIO Hailma» (naiee
— MyHHMLIMIIATbHAS YCIIYTa).

2.2. IlpemocrtaBieHME€ MYHMLMIAJIBHOW YCIYyTrd OCYILECTBISETCS aJMUHUCTpaLuei
PoxxnectBeHckoro cenbcoBera (nanee - agMUHMCTpauus). OTBETCTBEHHBIM HCHOJHHUTEIEM
MYHULIMIIAJIBHOW ~ yCIyTW  SIBISIETCS  CIELMAINCT MEpPBOM  KAaTEropuu  aJMHUHUCTPALUU
PoxnecrBenckoro cenbcoBera PerukoBa Hagexna @enopoBHa

Mecro Haxoxaenus: Kpacnospckuii kpaii, KazaunHckuil paiton, c. PoxnectBeHckoe, yi.
[lymkuHa, 15 «A»

[TouroBsii agpec: 663106, Kpacnosipckuii kpaii, Kazaunnckuii paiioH, c. PoxxnectBeHckoe,
yi. Ilymkuna, 15 «A»

[IpuémHuble nHU: TOHEIEIbHUK, BTOPHUK, YETBEPT, MATHHUIIA

I'padux padotsr: ¢ 9-00u. no 17-004, (o6eneHubIi nepepbis ¢ 13-00u go 14-004)

Tenedon/dpakc: 8 (39196)-74-216, azpec SIIEKTPOHHON MOYTHI:
rozhdestvenskoe@mokazrn.ru;

WNudopmanuio o npoueaype npeaocTaBieHus] MyHUIUIAIbHON yCIyTd MOXHO HOJTYyYUTh
y CIIELUAIKCTA CENbCOBETA OTBETCTBEHHOTO 3a MPEAOCTaBICHUE MYHULIMITAIILHON YCIIYTH.

2.3. Tlony4arensiMu MyHULIUIIATbHON YCIYTH SIBISIFOTCS:

- TpaXJaHEe, COCTOSIINE HA y4YeTe B Kaue€CTBE HYKIAIOIIMXCSA B JKUIIBIX NOMEIIEHUSX,
MIPEIOCTABIIIEMBIX IO JOTOBOPAM COLMAIBHOTO Haiima.

OT wuMeHHM 3asfBUTENS MOTYT BBICTYNaTh (U3WYECKHE JMIA, HMEIOLIUE IpaBoO B
COOTBETCTBUHU C 3aKOHOJATENhCTBOM Poccuiickoit ®enepamuu Ju00 B CHIYy HAIEICHHUS HX
3asBUTENIIMA B TIOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit @Penepanuu,
MOJIHOMOYMSIMU BBICTYIIATh OT UX UMEHH (JaJiee - 3asiBUTEIIN ).

2.4. Pe3ynpTaTOM IIPEIOCTABICHUS MyHULIUIIAIbHON YCIYTH SIBJISETCS:

1) mpenocTaBIeHUE 3asBUTEINI0 UHPOPMAIMK 00 OYEPETHOCTH TPEIOCTABICHHS KHUIBIX
MIOMEILEHUI Ha YCIOBUAX COLMAIBHOTO;



2) OTKa3 B MpPEAOCTaBICHUH WH(POpPMAIMA 00 OYEPEAHOCTH IPEIOCTABICHUS JKUIIBIX
IIOMEIIEHUH Ha YCIOBUAX COLMAIIBHOTO HalMa .

2.5. Cpok npenocTaBieHUs] MyHUITUTIAIBHON YCIIYTH COCTaBIIsIeT He Oomee 15 maHeil co nHs
IINCBMCHHOI'O 06pameHI/151 3asdBUTCIIA 110 IIOYTE UJIIM B JACHDB 06paH_IeHI/I$I Ipu JIMYHOM YCTHOM
oOpaleHuu.

2.6. [IpaBOBBIMU OCHOBAHUSIMU TSI PEOCTABICHUS MYHUIIUTIATBHOU YCIYTH SIBJISIETCA:

- Konctutyuus Poccuiickoit denepanuu;

- Kunumuei konekc Poccuiickon @enepaunu;

- ®enepanpHbiii 3akoH 0T 06.10.2003 Ne 131-®3 «O06 oOmMX MPUHIKIIAX OPraHU3AINH
MECTHOro caMoynpaniieHus B Poccuiickoit @enepanumy;

- ®enepanbhbiii 3akoH 0T 09.02.2009 Ne 8-D3 «O06 obecrnieueHnn 10CTyIa K HHGOpMAIUU
0 JIeATEIbHOCTU TOCY/IapCTBEHHBIX OPraHOB U OPraHOB MECTHOT'O CAMOYIIPABICHUS;

- @epepanbhbiii 3akoH 0T 27.07.2010 No 210-d3 «OO6 opraHuzamuu MpeaoCTaBICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT».

- YcTaB aiMUHUCTpalu POXIECTBEHCKOTO CEIbCOBETA

2.7. VcuepnblBaroluii NepedeHb JOKYMEHTOB, HEOOXOAMMBIX Ul IPENOCTABIICHUS
MYHUIIUTIATILHON YCIyTH (J1ajee - JOKYMEHTHI).

- 3asBJICHUC, B KOTOPOM H€O6XOI[I/IMO yKa3aTh.

— HaMMEHOBAHHME oOpraHa MectHoro camoympasieHuss wm OUO nomKHOCTHOrO NHIA,
KOTOPOMY HarpasJieH 3a1poc.

— uH(popManHio 0 JHIlEe, 3aMHTEPECOBAHHOM B MpejocTaBieHu uHpopmanuu (pamumnus,
UM, OTYECTBO (PH3UYECKOTO JIUIIA);

— aJapec TOCTOSHHOTO MeCTa JKUTENbCTBA WM MPEUMYIIECTBEHHOTO MpeObIBaHUS
3assBUTEIS;

— KOHTAKTHBIH Tene(OH 3asBUTEIIS;

— LIeJb NOoJdy4YeHUs] MHpOpMalnY;

— cmoco0 monydeHHs WHPopManuu (B cilydae HEOOXOTUMOCTH JOCTaBKH II0 TIOYTE
YKa3bIBAETCS TIOYTOBBIN aJIpec TOCTABKH);

— TOJIKCH 3asBUTEIIS;

— JlaTa 3aloJHEHHUs 3ampoca.

Tpe6OBaTB OT 3asBUTENEH AOKYMCHTHI U CBCACHUS, HC IPCAYCMOTPECHHBIC TAHHBIM ITYHKTOM
AIMUHHUCTPATUBHOT'O PETrJIaMCHTA, HE JOITYCKACTCA.

2.8. 3ampernieHo TpeOOBaTh OT 3asSBUTEIIS:

MpE/ICTaBlICHUs] JOKYMEHTOB U HMHGOpMAaluM WM  OCYIIECTBIIEHUS JEWCTBUH,
IIPEJICTaBICHUE WM OCYIIECTBICHHE KOTOPBIX HE NPELYCMOTPEHO HOPMAaTHUBHBIMU ITPABOBBIMU
aKTaMH, pEryJHUpYIOIIMMH OTHOILEHUS, BO3HUKAIOIIME B CBSI3U C IMPEJOCTABICHUEM
MYHUILIMIIAJILHON yCITyTH;

MIpe/ICTaBICHNs] TOKYMEHTOB U MH(QOpPMAIH, KOTOPbIE B COOTBETCTBUU C HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepaiyy, HOPMaTUBHBIMU IPABOBBIMU aKTaMHU CyOBEKTOB
Poccniickoit @enepanyii ¥ MyHUIMIIAIBHBIMY [IPAaBOBBIMU AKTaMU HaXOISATCA B PACTIOPSKEHUN
TrOCYIapCTBEHHBIX  OPraHOB,  IPENOCTABIAIOIIMX  TIOCYJAApCTBEHHYIO  YCIYyry,  HHBIX
rOCy/IapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIPAaBJIEHUS M (WJIM) MOJBEAOMCTBEHHBIX
rOCyapCTBEHHBIM OpraHaM M OpraHaM MECTHOIO  CaMOYIIpaBJICHHS  OpraHU3alMi,
YYaCTBYIOIIMX B [MPENOCTABIEHUU TOCYAAPCTBEHHBIX WM MYHHUIMNAIBHBIX YCIYT, 3a
UCKJIIIOYEHHEM JOKYMEHTOB, YKa3aHHbIX B 4acTu 6 crtatbu 7 @DenepaJlbHOrO 3aKOHa OT
27.07.2010 Ne 210-®3 «OO6 opraHuzauud MOPEIOCTABIEHUS TOCYJAapCTBEHHBIX U
MYHUILIMINIAJIBHBIX YCIIYI».
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OCYIIIECTBIICHUS JCHCTBHUI, B TOM YHCJE COTIACOBAaHUMN, HEOOXOMUMBIX JUIS TOTYYCHUS
MYHUILIMIIAJIBHBIX YCIYT U CBSI3aHHBIX ¢ OOpallleHueM B UHbIE TOCYIapCTBEHHBIE OPTaHbl, OPTaHbl
MECTHOTO CaMOYIIPaBJICHHUS, OpTraHU3aliH, 32 UCKIIOUCHUEM IOJTYYEHUsl YCIIYT, BKIIOYECHHBIX B
NepeyHy, yKazaHHble B 4yacth 1 ctateu 9 @enepanbHoro 3akoHa Ne 210-D3, u mosrydeHus
JOKYMEHTOB ¥ MH(OpMAIIHH, TPEIOCTABIIEMBIX B PE3YyIbTATE MPEIOCTABICHUS TAKUX YCIIYT.

2.9. I/IcqeanBa}omHﬁ IEPECUCHDb OCHOBaHMUI1 JJIA OTKa3a B anéMe IUCBbMCHHOI'O 3as1BJICHUA:

110/1aya 3asBJICHHs HEYIIOJTHOMOYEHHBIM JIULOM;

TEKCT JOKYMEHTa HallucaH Hepa30opuuBo, 0Oe3 ykasaHus (aMWIMU, UMEHH, OTYeCTBa
¢du3nUecKoro uia, agpeca ero perucTpanui; B JOKYMEHTaX MUMEIOTCS MOJYUCTKH, MOANUCKY,
3a4epKHYThIE CIIOBA U MHBIE HE OTOBOPEHHBIE UCIIPABIICHUS.

2.10. HcueprnpiBarommuii IMepevYeHb OCHOBAaHHWM [UISI OTKa3a B MNPEIOCTABICHUU
MYHUIUIAIBHON YCIIyTH:

- oOpaleHue rpaxJaHuHA, KOTOpPBIA B COOTBETCTBUM C HACTOSALIMM DPEIJIAMEHTOM HE
MOJKET OBITh MOJIydaTesIeM MYHHULIUIIAIBHON yCIyTH;

- HE IIPEJICTaBJICHbI IOKYMEHTBI, YKa3aHHbIE B IYHKTE 2.7 HACTOSILErO PErJIaMEHTA.

2.11. MyHununanbHasl ycliyra mpeocTaBisiercs: OecriaTHO.

2.12. MakcuMaibHBIN CPOK OKUIAHUS B OYEPEIN MPH MOJaue 3arpoca O MPeI0CTaBICHUN
MYHUIIUIIATILHON yCIyTu cocTaBisieT He 6onee 20 MUHYT.

MakcuMaiabHBIH CPOK OXUAAHMSI TpU [OJIYYEHUU pe3yjbTaTa IPEJOoCTaBICHUS
MYHUIIMIIAJTFHON YCIyTU cOocTaBisieT He Oornee 15.

2.13. Cpoxk perucTpanuu 3ampoca 3asiBHTENS O MPEJIOCTABICHUNA MYHUIUIIAIBLHON YCIyTH
COCTaBIIsIET HE OoJiee 2 THEN.

2.14. TpeGoBaHuUs K IOMEIIEHUSIM, B KOTOPBIX PEAOCTABISETCS MyHUITUIIATIbHAS yCITyTa:

[IOMEIICHHUS, B KOTOPBIX OCYLIECTBISIETCS MPUEM I'paxk/iaH, OOpaTUBIINXCS 3@ HOJTYyYEHUEM
MYHUIIUTATBHON YCIIYTH, JOJDKHBI OBITh OCHAIIEHBI COOTBETCTBYIOIIMMH YKa3aTeJSIMHU,
UH(POPMALIMOHHBIMU CTEHJAaMM ¢ 00pa3liaMu 3allOJHEHUs 3asBJICHUS U MEPEeYHEM JTOKYMEHTOB,
HEOOXOOUMBIX I IMpEeNOCTaBlIeHUs yciayru. Mecta I 3allOJIHEHUST HEO0OXOIUMBIX
JIOKYMEHTOB OOOpYIYIOTCSA CTY/IbSIMH, CTOJaMHU U oOecreuuBaroTcsl OJaHKaMU 3asiBJICHHH,
NUCHbMEHHBIMH ~ TPUHAUICKHOCTSAIMH. Ha WHpOpManmmoHHOM cTeHAe B YUPEKIACHUU
pasMmelaercs ImepedyeHb JOKYMEHTOB, KOTOpbIE 3asBUTEIb JIOJDKEH NPEACTaBUTh JUIA
WCTIOJTHEHUS] MYHHIIUTIATBHON YCITYTH.

Pabouee mecTo crienualuCTOB YUpEeKIEHUS, YIAaCTBYIOIIUX B OKAa3aHUU MYHHIIMIIATbHOM
yCIIyTH, OCHAILIAeTCs] HACTEHHOW BBIBECKOW MJIM HACTOJIBHOW TaOIMUKOM ¢ yKazaHueM (pamuiumy,
UMEHH, OTYECTBA M JIOJDKHOCTHM, HEOOXOIMMOW /il HUCIOJHEHUS MYHHUIMIIAJIbHON YCIyTrd
0HCHOMN TEXHUKOM.

[Tomemmenuss A OPEAOCTaBICHUS  MYHHLIMIIAQIBHOM  YCIYyTM 1O  BO3MOXHOCTH
pPa3MeNIarTCcsl B MAKCUMAIBHO YAOOHBIX JIJIs1 OOpaIIeHUs] MECTax.

B Mecrtax oXuIaHUs TpeNOCTaBICHUS MYHUIUNAIBHONW YCIYIM MpeaycMaTpUBaeTcs
000py/10BaHNE TOCTYIHBIX MECT OOIIECTBEHHOTO MOJIb30BaHUSI.

B Mectax mpenocraBieHUS MYHUIMNAJIBHON YCIyTM Ha BUAHOM MeCT€ pa3MellaroTcs
CXEMBbI pa3MeIIEHHs CPEACTB MOXKAPOTYIIECHUS U IMyTeHl dBaKyalluu MOceTUTeNel U pabOTHUKOB
OpraHOB, yYaCTBYIOIIMX B OKa3aHUU MYHULIUIIAIILHON YCITYTH.

Mecta  mpeaocTaBi€HHMs ~ MYHUUUNAIbHOM  ycIayrd  OoOOpYAYIOTCS  CpelcTBaMu
MOXKapOTYILIEHHS U OTIOBEIIEHHs O BOSHUKHOBEHUHU YPE3BBIYAHOMN CUTYaIUH.

2.15. Ha wHpOpManmMOHHOM CTEHAEC B aJAMHHHCTPAIlMH pa3MENIatOTCS CIISAYIONUe
UH(POPMAaLIMOHHbIE MaTepHAaIbL:

- CBEJICHUS O MepeyHe MPEJOCTaBIAEMbIX MYHUIIUTIAIBHBIX YCIIYT;

- IepPEeYEHb MPEOCTABIIIEMBIX MYHHIIUIIAIBHBIX YCIIYT, 00pa3ibl JOKYMEHTOB (CIPABOK).

- oOpa3zerr 3amoaHeHUs 3asBICHUS;

- ajpec, Homepa Tene@oHOB U (akca, rpaduk paboThl, agpec SIEKTPOHHON IOYTHI
aJIMAHUCTPAIIHH;
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- AIMUHUCTPATUBHBIA PETJIAMEHT;

- agpec opUIMATILHOTO caiiTa YupexaeHus B cetu MHTepHeT, copeprxkaiiero nHpopmarmio
0 MPEAOCTaBICHUHA MYHUIIMIIAIbHOM YCIIyTH;

- TOpSANOK ToNydyeHUs HH(pOpManuu 3asBUTEISIMH IO BOMPOCAM MPEJOCTaBICHUS
MYHULIMIIAJIBHON YCIYTH, B TOM YHCJIE O XOJ€E NPEAOCTaBICHNUS MyHULIUIIAIBHON YCIIyTH;

- IEpeYeHb OCHOBAHUH JJI 0TKa3a B IPEIOCTABICHUHA MYHULIUIIAIBHON YCIyTH;

- TOpAIOK oOkanoBaHHs JedcTBui (Oe31eHCTBHA) W PELICHUH, OCYIIECTBISIEMbIX
(PUHSATHIX) B X0J1€ IPEIOCTABICHHS MYHUIIUIIAIBHON YCIIYTH;

- HeoOXoAMMast oriepaTUBHAast HH(POPMAIHS O MPEIOCTABICHUN MYHULIUIIATBHON YCITyTH.

- onucaHue npoyedypvl NpedoCmasienuss MyHUYUNAIbHOU YCyeu 8 meKcmosom sude u 8
suoe OIoK-cxemol,

TexkcT mMarepuasioB, pa3MelIaeMbIX Ha CTEHAAX, JOJDKEH OBbITh HamedaTaH yIOOHBIM JUIs
4YTeHUs WPU(TOM, OCHOBHbIE MOMEHTHI U Han00JIee BAXKHBIE MECTA BBIJICJICHBI.

2.16. IToka3aTensiMu JOCTYIMTHOCTH M Ka4eCTBAa MYHHUIIMIIAILHONW YCITyTH SBJISIOTCS:

- COOJIIOJIEHHE CPOKOB MPEJOCTABICHUS MYHHMIUINAIBHOW YCIYTH, CPOKOB BBITOJHEHHS
OTZEJIbHBIX aIMUHUCTPATUBHBIX IPOLIEAYP B paMKax €€ IIPeJ0CTaBICHNUS;

3. Cocras, 10C/1€10BATEIbHOCTD M CPOKH BBINOJTHEHHUS aAMUHUCTPATUBHBIX
npoueayp, Tpe00BaHus K NOPSIAKY UX BbINOJHEHNSI, B TOM YHCJ€e 0COOEHHOCTH
BbINOJIHEHHS AAMUHUCTPATHBHBIX MPOLEAYP B FJIEKTPOHHOIi hopMe, a TaK:Ke

0CO0E€HHOCTH BHINOJHEHHUS AIMUHUCTPATUBHBIX NMPOLEIYP B MHOTO(PYHKIIHOHAIbHBIX
meHTpax*

3.1. [IpenocraBiieHne MyHULIMNIAIBHOM YCIYTH OCYILECTBIIETCS B (hopme:

- HEMIOCPEJCTBEHHOE O0pallieHue 3asBUTENs (IIPU JIMYHOM OOpALLEHUN);

- OTBET Ha MMCbMEHHOE O0paleHHE.

3.2. Ilony4yeHue KOHCYNbTALUN 110 MPOLESYPE NPEIOCTABICHUS MYHULIUNIATbHONW YCIIYTH MOXKET
OCYILECTBIIATHCS CIEIYIOIIUMU CIIOCOOAMHU:

- IOCPEJCTBOM JIMYHOTO OOpallleHus;

- oOpamieHus 1o tenedony;

- IOCPEJICTBOM MMHCbMEHHBIX 00pallleHuH 1Mo MOYTe;

- IOCPEICTBOM OOpAIeHUH 1O 3JIEKTPOHHOH 1oYTe.

3.3. OcHOBHBIMU TPeOOBaHUSAMH K KOHCYJIbTALIUU 3aABUTENCH SIBISIFOTCS:

- aKTYyaJIbHOCTB;

- CBOEBPEMEHHOCTB;

- YETKOCTb B U3JI0)KEHUU MaTEpUAIa;

- IOJIHOTAa KOHCYJIbTHPOBAHUS;

- HarJSAHOCTh (hOpM MOAAYHM MaTepuaa;

- yI100CTBO U JOCTYITHOCTb.

3.4. TpeboBanus k hopMe 1 XxapakTepy B3aUMOJAECHCTBUS CIIELUATUCTA C 3asIBUTEISIMHU:

Ipy JIMYHOM OOpallleHuu 3asBUTEIEH ClenUuanucT JOJDKEH IPEeACTaBUThCS, YyKa3aTh
bamunuio, UM 1 OTYECTBO, COOOLIUTH 3aHUMAEMYIO JIOJDKHOCTh, CAMOCTOSITENIBHO J1aTh OTBET
HAa 3aJIaHHBIN 3as8BUTENEM BOIpoc. B KOHIIE KOHCYIbTHPOBAHUS CHEUAINCT, OCYLIECTBIISIOMINN
KOHCYJIbTUPOBAHUE, JOJKEH KPAaTKO MOABECTH UTOTHU M MEPEUUCIUTH MEPHI, KOTOPBIE CIEAYET
MPUHSTH 3asIBUTENIO (KTO UMEHHO, KOT/Ia U YTO JIOJKEH ClIeNaTh).

OTBeT Ha NUCbMEHHBIE OOpalleHuss U OOpaIleHUs MO 3JIEKTPOHHOM MOYTE JaeTcs B
MIPOCTOM, YETKOM M MOHATHOW (popme ¢ ykazaHMeM (aMWIMKM U MHULKAIOB, HOMepa TenedoHa
CHelHaInucTa OT/IeNa, UCIIOJHHUBILEr0 OTBET Ha oOpamieHne. OTBET Ha MUCbMEHHOE OOpalieHne
nojanuceiBaercd [naBol aaMuHUCTpauuy (3aMECTHTENEM TIJaBbl aAMUHHUCTpALUU) JHOO
YIIOJTHOMOYEHHBIM JIOJPKHOCTHBIM JIUIIOM.

3.5. IIpu orBerax Ha TenedOHHbIE 3BOHKU U YCTHBIE OOpAaIlleHus CIIELUATINCT B BEXKIUBOI
dopme yeTKo U MoIPoOHO NHPOPMUPYET OOPATUBIIUXCS 110 HHTEPECYIOUM UX BompocaM. [lpu
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HEBO3MOXXHOCTH ~ CHEIHMAINMCTa, MPHUHSBIIETO 3BOHOK, CAMOCTOSTEIBLHO OTBETUTh Ha
MOCTAaBJICHHBIM BOMPOC, TeNe(OHHBI 3BOHOK JIOJDKEH OBITh TepeajpecoBaH (IMEpEeBElCH) Ha
JPYroro CHenuagiucTa Wik o0paTUBIIEMYCS TPaXXIaHUHY JOJKEH OBITh COOOIIEH TeaeOHHBIN
HOMeEp, 0 KOTOPOMY MOYKHO MOJIY4YUTh HE0OX0IUMYI0 HH(OPMALIHIO.

3.6. OTBeT Ha NUCbMEHHOE OOpallleHue O IMPOLEAYPE MPEAOCTaBICHUSI MYHULUIAIBHON
YCIyTU TPEAOoCTaBisieTcsl B TeueHHe 15 KaleHTapHbIX AHEW CO JHS PErucTpalud 3TOro
oOpareHusl.

3.7. IlpegocraBieHre MyHUIIMTIAIBHON YCIYTH BKIIOYACT B ceOs BBHIITOJIHEHUE CIETYIOIINX
AJIMUHUCTPATUBHBIX MPOIIETYP:

3.7.1. Ilpu HanpaBieHUU JOKYMEHTOB IO MOYTE:

- IPUEM, PETUCTPALIHS 3asIBJICHUS U IPUIIOKEHHBIX KOTHIA TOKYMEHTOB OT 3asiBUTEIIS;

- IOATOTOBKA OTBETA U HAIIPABJIEHUE €T0 10 MOYTE 3asSBUTEIIO.

PesynpTaTtoM UCHONHEHUS aJMUHUCTPATUBHOTO JICHCTBHS SIBJISICTCS  HAlpaBlICHUE
COOTBETCTBYIOILIETO JIOKyMEHTa 3asiBUTEN0. CPOK HCHOJIHEHUS JAaHHOTO aJAMHHHCTPATHBHOTO
JeiicTBUs cocTaBisieT He Oonee 15 nueil.

3.7.2. IIpu nuaHOM OOpaIeHUH 3asIBUTEIIS:

- IpUEM 3asBUTEIIS, IPOBEPKA TOKYMEHTOB (B JICHb OOpaIeHusl);

- IPEIOCTABJIEHUE COOTBETCTBYIOMIEH HH(POPMAIIUU 3aBUTEINIO.

PesynpraToM UCHONHEHUS aJAMUHUCTPATHBHOTO JEUCTBHUS SIBISETCS IPEIOCTABICHUE
3asgBUTENI0 COOTBETCTBYIOLIETO AOKyMeHTa. CpoK HCHONHEHHS JaHHOTO aIMUHUCTPATUBHOTO
neicTBUS cocTaBisieT He 6oee 20 MUHYT.

4. (I)OprI KOHTPOJIA 32 UCITOJTHEHUEM AJIMUHUCTPATHUBHOI'O perijiaMeHTa

4.1. Tekymmii KOHTPOJIb 3a COOJIFOJICHUEM IIOCJICIOBATCILHOCTH  JCHCTBHIA,
OTpe/ieieHHBIX PermamMeHToM OCyIIecTBISETCsl TJ1aBOWM CelbCcOBETa M BKIIOYAaeT B cels
MIPOBEICHUE MTPOBEPOK COOJFOICHUS U UCTIOTHEHHUS! OTBETCTBEHHBIMH JIMIIAMH (CIICIIUATUCTAMU)
NENCTBYIOIIEr0 3aKOHO/IaTEIbCTBA, & TAKXKE MOJIOXKEeHUI Perimamenra.

4.2. IlepcoHasibHasi OTBETCTBEHHOCTh OTBETCTBEHHBIX JIMI] (CHEIUAIIMCTOB) 3aKPEILIAETCS
B COOTBETCTBYIOIIUX MOJOXKEHUSIX JOKHOCTHBIX HHCTPYKIIHA.

4.3. KoHTposib 3a MOJIHOTOM M KadyeCTBOM IPEJOCTaBICHHUS MYHUIUMNAIBHON YCIYIH
BKJIIOYaeT B ce0s MpOBEACHHE IPOBEPOK, BBIBIEHHE U YCTpaHEHUE HapylIeHUIl mpaB
3asiBUTENIEN, pacCMOTPEHUE, MPHUHIATHE pEHIeHWH M TMOATOTOBKY OTBETOB Ha oOpalleHus
3asBUTENEH, coepiKalIie aloObl Ha peleHus, neicTBus (6e3/1eficTBUS) OTBETCTBEHHBIX JIMIL
(cienuanucToB).

4.4. Tlo pe3ynbTaraM NPOBEJEHHBIX MPOBEPOK B Cilydae BBIABICHHUS HapyLICHUH IpaB
3asiBUTENIE 10 TNPEJOCTABICHUI0 MYHMIIMIIAIBLHOW YCIYTM OCYIIECTBISIETCS NpPUBIEUYECHUE
BUHOBHBIX JIMII K OTBETCTBEHHOCTH B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickoi
denepanuu.

4.5. llpoBencHue INPOBEPOK MOKET HOCHTH IUIAHOBBIM XapakTep W BHEIJIAHOBBIN
xapakTtep (MO0 KOHKPETHOMY OOpAaIleHHIO 3asBUTENS MO MPEIOCTABICHUI0 MYHUILIMIAIbHOU

yCIIyTH).

5. locyneOHblii (BHecy1e0HbIIT) MOPAIOK 005Ka10BaAHNS PellleHUii U AeiicTBU
(0e3neiicTBUS) opraHa, Npea0CTABIAIONIEr0 MyHUIMNAIBHYIO YCJIYTY, a TAKKe
AOJIKHOCTHBIX JIMI MJIM MYHHMIMIAJBHBIX CJIYKAIINX.

5.1. 3asgBUTENU MYHUIIUNAIBHON YCIyTH MMEIOT MPaBO OOPATUTHCS C 3asIBICHHUEM HIIU
XKaoOoi (manee - oOpaleHus) Ha AeUCTBUS (O€3CHCTBUSA) UCITOIHUTENS, OTBETCTBEHHBIX JIUIT
(crienManyucToB), B TOM YHCJE B CAEAYIOUINX CIydasx:

1) HapymieHWe cpoka pErHCTpaldd  3ampoca 3asBUTENS O  IPEIOCTABICHHUU
MYHUIIUTIATLHON YCIYTH;



2) HapylIEHHE CPOKa MIPENOCTABIECHNS MyHUIIUITAJIbHON YCIIyTH;

3) TpebGoBaHue Yy 3asABUTEN JIOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMAaTHBHBIMU
npaBoBbIMU akTamMu Poccuiickoil denepannu, HOPMAaTUBHBIMH IIPAaBOBBIMU AKTaMHM CYyOBEKTOB
Poccuiickoit ®enepanny, MyHHLIHNAIbHBIMUA IPAaBOBBIMHU aKTaMH JUIsl IPEJOCTaBICHUS
MYHHULUIIAJIBHON YCIyTH;

4) oTka3 B OpueMe JOKYMEHTOB, IIPEAOCTABICHHE KOTOPBIX MPEIyCMOTPEHO
HOPMAaTUBHBIMU IIpaBOBbIMM akTaMu Pocculiickon denepanuu, HOPMAaTUBHBIMHU IPAaBOBBIMU
aktamMu cyO0bekToB Poccuiickoit denepanuy, MyHUIUNAIbHBIMU IPABOBBIMU aKTaMM JUls
IIPEIOCTABIICHUS MYHULIUIIATbHON YCIYTH, Y 3aBUTEIS;

5) oTka3 B MNpPENOCTaBIEHUU MYHHLMIIAIBHOM YCIyrd, €ClIM OCHOBaHHMsS OTKa3za He
OPeIyCMOTPEHBI (peepaibHbBIMA 3aKOHAMH M TNPHHATBIMA B COOTBETCTBUM C HHMH WHBIMHU
HOPMaTUBHBIMM IIpaBOBBIMU akTamu Poccuiickoni denepanuy, HOPMaTUBHBIMHA IIPABOBBIMHU
akTamu cyobpekToB Poccuiickoii @enepaiui, MyHUITUIAILHBIMHI IPABOBBIMU aKTaMH;

6) 3aTpeboBaHMEe C 3asBUTENS NP NPEIOCTABICHUN MYHHULIMIIAIBHOM yCIyrH IUIAThl, HE
IIPEAYCMOTPEHHOM  HOPMAaTMBHBIMM  IIpaBOBBIMM  akTamu  Poccuiickoir ~ @enepaumy,
HOPMATHUBHBIMU IPaBOBBIMM akTaMu cyObekToB Poccuiickoit denepanun, MyHUIUNAIbHBIMU
IIPABOBBIMU aKTaMH;

7) OTKa3 opraHa, IpPeIOCTABISAIOLIET0 MYHUIUNAIBHYIO YCIYTY, JOPKHOCTHOTO JIMLA
oprasa, Ipe0oCTaBIISAIOIEr0 MyHULIUIIAIbHYIO YCIYTY, B UCIIPaBICHUH JIOMYIIEHHBIX ONEYaTOK
U OIMIMOOK B BBIIAHHBIX B PE3yJIbTaTe MPEJOCTaBICHUS MYHHIMIIAIbHOM yCIyrd JOKYMEHTax
100 HapyllIeHHE YCTAaHOBJIEHHOTO CPOKA TAKUX UCIIPABIICHUH.

5.2. OOparenus nojauexar 00g3aTelbHOMY paccMOTpeHuto. PaccMorpenue obparieHuit
OCYIIECTBIISICTCS OECIIaTHO.

5.3. XKaynoba nogaercs B MUCbMEHHOM (GopMe Ha OyMaKHOM HOCHUTEIE, B AJIEKTPOHHOMH
¢dopme B opraH, MpeaoCTaBISIONNI MYHUIMIIATbHYIO yeayry. JKanoObl Ha perieHus, IpuHsAThHIe
PYKOBOAMTENEM OpraHa, IPEJOCTaBIAIOLIET0 MYHULMUIAIBHYIO YCIYry, IOJAKOTCi B
BBIIIECTOAIINNA Oprad (MpHU €ro HajJu4yuu) JUOO B ClIydae €ro OTCYTCTBUS PacCMaTpPUBAIOTCS
HEINOCPEACTBEHHO PYKOBOJIUTENIEM OpraHa, Ipel0CTaBIIAIOIEr0 MyHUIIUIIATIBHYIO YCIYTY.

5.4. XKamoba mMoxeT OBITH HampaBiieHa 1O TOYTE, C UCIOIb30BAaHUEM MH(POPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceT MHTepHeT, opuIMaIbHOro caidTa opraHa, ImpeJoCTaBIISIOLIETO
MYHUIIMTIAJIBHYIO YCIIYTY, a TAK)K€ MOKET ObITh MPUHSATA IPU JIUYHOM IIPHEME 3asiBUTEIS.

5.5. ’KanoGa momkHa coaepKaTh:

1) HaMeHOBaHUE OpraHa, NMPeAOCTaBISIIONIET0 MYHUIMIAIBHYIO YCIYTY, JOJKHOCTHOTO
JUIa OpraHa, MpPENOCTaBISAIOLIEr0 MYHMIMIAIBHYIO YCIOyry, PpEIIeHHd W JIeHCTBUSA
(Oe3nelicTBUE) KOTOPBIX 00XKAITYIOTCS;

2) damunmio, UMs, OTYECTBO (IIOCTEIHEE - MPU HATUYHH), CBEJICHUS O MECTE JKUTEIbCTBA
3asiBUTENA - (PU3MUECKOTO0 JIMIIA TMOO HAUMEHOBAHHE, CBEJICHUSI O MECTE HaXOXK/ICHUS 3asiBUTENS
- IOpUIMYECKOro JIUIa, a Takke HoMep (HoMmepa) KOHTakTHoro TtenedoHa, agpec (axpeca)
AIIEKTPOHHOM MOYTHI (IIPU HAIWYUM) U MTOYTOBBINA a/ipec, 0 KOTOPBIM JIOJKEH OBbITh HalpaBiieH
OTBET 3asIBUTEIIIO;

3) cBemeHus o0 oOXalyeMbIX pelIeHUsX U JedcTBusAx (Oe3deiicTBUM) oOprasa,
IIPEIOCTABIISAIOIEr0 MYHUIIMINIAIBHYIO YCIIYTY, TOJDPKHOCTHOTO JIMLA OPTaHa, IPEJOCTaBISIOLIETO
MYHUIIUTNIAJIBHYIO YCIIYTY;

4) noBOIBI, HA OCHOBAaHMHM KOTOPBIX 3asBHUTENb HE COIJIACEH C pEIIeHUEeM U JACHCTBUEM
(be3neiicTBHEM) opraHa, MPEIOCTABISIONIETO0 MYHUIIUITAIBHYIO YCIYTy, TOJDKHOCTHOTO JIHIIA
oprasa, MpeJoCTaBIAIONIEr0 MyHUIIUIIAIBHYIO YCIYTy. 3asBUTENIEM MOTYT ObITh MPEICTAaBICHbI
JOKYMEHTHI (TP HaJIM4YKH), TOATBEPKAAIOIINE JOBO/IBI 3asBUTEINS, TMO0 UX KOIUH.

5.6. XanoGa, mocTynuBIIass B OpraHa, NPeIOCTaBISAIOIIET0 MYHHIMIAIBHYIO YCIYTY,
MOJJIC)KUT  PACCMOTPEHHMIO  JODKHOCTHBIM — JIMIIOM, HAJEJIEHHBIM  IOJHOMOYHMSMH IO
pPacCMOTPEHUIO XKalno0, B TeueHHe MATHAAUaTH pabouux JHEH CO JHA €€ pPEerucTpainuu, a B
clydyae OO0)KajJoBaHHMsI OTKa3a OpraHa, MpeAOCTaBISIIONIET0 MYHULHUIAIbHYIO — YCIYTY,
JOJDKHOCTHOTO JIMIIA OpraHa, NPEJOCTaBIAIOLIET0 MYHULIMNANBHYIO YCIyry, B IIpueMe



JOKYMEHTOB y 3asBUTEJS INOO B UCIIPABICHUH JIOMYIICHHBIX OMEYaTOK U OIIMOOK WM B CITy4dae
00>aJloBaHUsl HApYIIECHUS YCTAHOBJIEHHOTO CPOKAa TaKUX HCIPABICHUM - B TEUYCHHE MATH
pabouux JAHEN CO JHS €€ pEruCTpaltH.

5.7. Ilo pe3ynpTaTaM pacCMOTpPEHMsI  KajloObl  OpraHa, MPEJOCTaBISIOLIETO
MYHUIUIIAIBHYIO YCIYTY MPUHUMAET OJTHO U3 CIEAYIOIIMX PEIICHUI:

1) ynomnerBopsieT xano0y, B TOM u4ucie B (QopMe OTMEHBI MPHUHITOrO pelIeHus,
UCIIPaBJICHUS TOMYIIEHHBIX OPraHOM, NMPEJOCTABISIIOIIUM MYHUIIUMIIAIBHYIO YCIYTY, ONIEYaTOK U
OIIMOOK B BBIJAHHBIX B pE3ysbTaTe MPEJOCTABICHUS MYHUIMUIIAJbLHOW YCIyrd JOKYMEHTaXx,
BO3BpaTa 3asBUTENIO JICHEXKHBIX CPEJACTB, B3UMaHHE KOTOPBIX HE MPEIyCMOTPEHO
HOPMAaTHBHBIMU TpaBOBbIMH akTaMu Poccuiickoin ®enepanuu, HOPMAaTUBHBIMU IPABOBBIMU
akTamu cyobekToB Poccuiickoit denepanyy, MyHUIIMTIAIEHBIMU ITPABOBBIMU aKTaMH, a TaKXkKe B
UHBIX (popmax;

2) OTKa3bIBACT B YAOBJIETBOPEHUU 7KAJIOOBI.

5.8. He no3niHee aHs, CIEIYIONMIETO 3a JHEM MPUHATHS PEUICHUs], YKa3aHHOTO B MyHKTE 5.7
HACTOAIIETO AJIMUHUCTPATUBHOTO PETIAMEHTa, 3asBUTEI0 B MUCBMEHHOW ¢dopMe U 10
JKEJIAHUIO 3asBUTENSL B JJIEKTPOHHOW (opme HampaBisieTcsi MOTHBUPOBAHHBIH OTBET O
pe3ysibTaTax pacCMOTPEHMS KaI00BbI.

5.9. B ciyyae ycTaHOBJIEHHUS B XOJ€ WJIM MO pe3ylbTaTaM pPacCMOTPEHHS KaloObl
MPU3HAKOB COCTaBa aJIMUHHCTPATHBHOTO MPABOHAPYIICHUS WU MPECTYIUICHUs JOJIKHOCTHOE
JUI0, HAJIeJICHHOE MOJTHOMOYHUSMHU MO PACCMOTPEHUIO )Kalo0 B COOTBETCTBUU C ITYHKTOM 5.3
HACTOSIIETO AJIMUHHMCTPATHBHOTO pETJaMeHTa, HEe3aMEJIMTEIbHO HaIpaBsieT HWMEIOIINECs
MaTepHualbl B OpraHbl IPOKYpaTyphl.
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